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Before we begin—

N N

You are on mute. Submit your questions anytime. We'll send you the replay.
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Introductions




Safe Harbor Statement

FORWARD-LOOKING STATEMENTS. Some of the information in the presentations constitute forward looking information,

including with respect to future product strategies, financial condition, results of operations, continued profitability and activities
of Epicor. While these forward-looking statements represent our current judgment, these statements are based on assumptions
that are subject to a wide range of risks and our actual results could differ materially. Epicor undertakes no obligation to revise or

update publicly any forward-looking statements.
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Agenda

D What’s new in 10.2.500

D Upgrade tasks and timelines

B Resources
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Introducing Epicor ERP Cloud 10.2.500

/

o That’s why we give you

4 weeks to test in Pilot

/I\/Iajorreleases like this and explore the
/ bring you greater usability, changes before
performance, and strategic upgrading your

The second of two release value in a single upgrade. production system.

upgrades planned for 2019,

as part of our regular

cadence and commitment

to helping your business

grow through innovation.
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RELEASES, DATES, AND CONTENT SUBJECT TO CHANGE
—

Epicor ERP Cloud
Experiences 102500
Highlights

Industry

Epicor Virtual Agent Skills
Epicor Service Pro

Mattec MES 8.3 Integration

Finance Enhancements

Kinetic Epicor Collaborate

Kinetic Mobile Warehouse

Mobile Time & Expense Enh. ’ N

Epicor Kinetic Preview / \

Country Specific Functionalities

1

Analytics

y Cloud

Epi Data Di Enh.

picor LJata Liscovery En / System Notifications
Epicor Data Analytics

_ New Cloud Status Webpage
Canada Datacenters

personalization

Epicor Functions
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New solution
Purchase may be required

Epicor Collaborate

EPICOR I | A et

Homre
Default ~  REFRESH 7/ EDIT

Cloud-based business collaboration

QUICK LAUNCH

Collaborate <

Finance

» |Improve communication and
e AR Irvoice Entry AR Invoice Tracker C"A:’.:FC‘LMTV - . O ¢
collaboration among your teams e i

Eplare e | 2008 purt Dat ardet o But the
= othars sl reman on hojd wet 7 Pay ety DAL
AP Inwoice Entry

» Easy to use, intuitive interface s

File Edit Tools Actions Help

DIBE2 & KMm

BEED o)

= Order Number ‘Summary | Header | Lines | Releases | Shipments [ invoices |

» Engage with colleagues using
familiar social media concepts | T v T s

| Bill To: Customer.

SD (Doc)

[Guick Access e

Shipments | Consolidated Invoices | Deposits |

CHAT - ORDER 5363 (:J

18 minutes ago

Name:| Dalten Manufacturing Name: | Dalton Manufacturing
2968 Ilest River Lane 435 South Greenbay Rd
Addr, Vimnesselis i 85406 Adde: Ngoan 113556 Order 5363 has Discount Percent of 55 percent

2 replies

» Follow relevant ERP entities == o | [ ol R

PO: Ship Via:| UPSGround  [v Counter Sale: - w000
o . . . o Order Date:| 23/08/2019 Terms: | 210 Net 30 v Packing Slip Discount 20 4 Reply
Need B FOB:
. v Invoice: o i
Ship By: Disc % 5500 T oo @order Line Created on Order
Ship By Time: 00:00 E ® 5363 v
Rounding: 000 e
Apply Order Based Discounts Automatically: 17 minutes ago
Order Total 570.00
Ready To Process: Auto-Print Ready: Order Line 1 created on Order 5363 for Part
T032KNUT
Lines Detail | Counter Sale Detail | Counter Sale Tax
Repl
KitDetails: [] [ Comowmon | . feply
Order Lines
Line art Contract  Part Description Rev. Quote  Order Quantity UOM  Doc Unit Frice Need By Ship By
,‘ W‘WSZKNUT ‘ n‘Nmmﬁ’lK‘EP | u‘ TMM‘EA | suumu‘ |
B I & HHyH, « & = =
F % = @
Type @ to mention someone.
<] B
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Epicor Virtual Agent (EVA)

Intelligence personified for Epicor systems

y -

Ci Addi INC last & ion was on 2019-03-28.
It involved Order 5436

7

Addison, INC

Billing address
9 Addison, INC, 210 Martin Luther King, Jr. Bivd,
Madison, W1, 53703, 53703

Territory United States - Mid West
Billing terms  2/10 Net 30

Contacts
Billing Andrew Addison
Purchasing Lonnie Smith

» Conversational digital agent
» New skills have been added e
» Azure-enabled Natural T

Credit

Language Processing (NLP)
» Available for iOS and Android —
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New solution

Epicor Mobile Warehouse e o @ @

Uplift Epicor Mobile Warehouse to Kinetic design system

» Modern and intuitive app

» Provides workflow optimization
for fast and accurate scanning

» Reduces time to process
transactions, increases accuracy
and reduces errors

» Part and bin level validation,
and complex sort and filter
option

» Integrated with Epicor ERP
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Mobile Time and Expense

Increase your efficiency and throughput on-the-go

>

v vyyvy

© 2019 Epi

Create timesheets or expense reports in
offline mode

Auto-sync offline changes when you go online
New file type to manage attachments in cloud
Add Time Reporting against Maintenance Jobs
Compatible with both iOS and Android devices

Epprcrsad

Teamues

EPICOR.



Epicor Kinetic Design

» Kinetic transforms how customers
interact with our software, making them
more productive by simplifying everyday
tasks

» Kineticis more than a modern look and
feel and intuitive user interface, it also
aims to automate the most critical
business process functions

oJele)
000

oJele)

Simple Intelligent Modular Consistent
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Kinetic Preview Program

» Take advantage of this exclusive
opportunity to gain early access to Kinetic

» Get familiar with its intuitive user
interface and benefit from improved
performance

» Test drive 600+ high demand reports and
processes at no cost

» Provide feedback that will help shape the
future releases of Kinetic

» Once the preview period is completed,
benefit from a faster installation of the
full product with the 10.2.600 release

Contact your Customer Account Manager
or amelton@epicor.com to participate
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Purchase may
be required

Personalize your Analytics tools

Gain More Insights That Matter

» Epicor Data Discovery has
been “kineticized” for
greater usability

» Epicor Data Analytics now
supports custom views and
dashboards grids
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| . Purchase maclz‘:rseocgzzzg @ @ ,»
Epicor Service Pro

More efficiently schedule work, dispatch, and track technicians

» Integrate with inventory and
financial systems

» Includes time-saving
automation tools that
streamline service calls,
qguoting, work order
management, service contracts,
and more

» Includes easy-to-use mobile
service app for field technicians
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Epicor ERP Cloud and Mattec MES 8.3 &

Improved Data Integration for Seamless Experience

- ' » Integration redesign with
RESTful API services for
greater performance, SSRS
reporting and support for
Epicor loT

» |Improved efficiency in
scheduling, allocation of jobs
to machines and production
reporting
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Finance Enhancements &

Increasing accuracy, speed, and security

» CRE Support for Level 3
Compliance to optimize credit
card payment validation with
deep transaction security
information

» Resolve bank receipt file import
performance

» Enhancements in Electronic
Compliance Engine
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Country Specific Functionality ™ ® (@
Several critical updates to ten countries’ functionality

Argentina
China
Colombia
India
Finland
France
Germany
Malaysia
Mexico
Portugal

VYVYVYVVYVYVYY
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only available to Public Cloud customers

New solution
No purchase required, but C# code level @ o

Epicor Functions

» Next Evolution of Epicor BPM’s
- Familiar BPM Designer Experience

- New way of server-side
customization

- Eliminates copy and paste BPM logic
- Integrations that upgrade

» Standards REST based approach

- Because the logic is not built on the
client and is called via REST, any
device, OS, etc can call the function
(ie. a calculation, integration, etc)
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Epicor ERP Cloud Regions O

United

United Statesy . __
Governmehtil | N

‘ Regional datacenters operated by Epicor

(::,‘ Regional datacenters operated by Epicor Certified Managed Hosting Partner
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Epicor Cloud Communication O

We strive for clear communication with you through in-app or email

In-App Notifications Preferences

» Email address on the In-app

user profile is now where you e
enter your preferred Functions/Departments
communication email address e of Business

Primary Sector

» Need to update your

Industrial Machinery Manufacturing x

notification preferences?

D HF deployed in my area

- Access your profile from the s e e

System Monitor -> Action Your@email.com

IVI e n u Send netifications via email too.

CLOSE
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Need to contact support? Click here to open EpicCare

SUBSCRIBE

Epicor ERP Cloud

Epicor Prophet 21 Cloud

Epicor Retail Cloud

icor.com
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Timeline for 10.2.500
Required:

Your testing
September September September window October October October
13 14 16 | ———) 8 12 13

» Use this time to test end-to-end

° A sample test plan is available for download on
EpicWeb

° Tweak the test plan and distribute to your power users

Pilot Upgrade Production Upgrade

» The Epicor team will monitor for any failed
Unique Business Components (UBC)

° October 8 is your last day to fix any UBCs and “opt-in” N ew
by requesting via EpicCare that the Epicor Cloud Ops
team moves your UBCs to Production

° If you need changes later, that’s ok. You'll just have to
update your Production after go-live.

¢ Export all UBC changes to a known local location (Don’t
take the default location)
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Before your upgrade

\/i Attend the 10.2.500 Cloud Customer Webcast

Read What’s New via the Feature Summary

Your Read the Upgrade Guide
Prepa ration Review the change list in the Release Notes document
CheCkIlSt During your testing window

Resolve Unique Business Components (UBCs) issues

Test your business flow in critical areas
(Tip! Print your customer-facing documents)

® Daily Processes, Weekly Processes, Monthly Processes
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Pilot Weekend

» Pilot System offline Friday and Saturday
®* Not able to login during upgrade process

» Timeline
For live Public Cloud customers: \We start

copying your Production data to Pilot on September September
Wed Sep 11 at 8:00 PM CT and through Thurs 13 14

® For MT, Express: We start copying your
Production data to Pilot on Thurs at 8:00 PM CT

» When complete, your users are able to login
i R P E

* Download happens automatically L ——— e —————————

®* No changes to Users \ menu \ permissions

Pilot Upgrade

® 10.2.500 in Pilot system available for testing on Sunday
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Production Weekend

» Production System offline Saturday Morning 12:01 AM local datacenter time
®* Not able to login during upgrade process
®* Approximate time for upgrade 4-10 hours

once your upgrade has started

» During this time the Epicor Cloud Ops team will... October October
® Upgrade your Production 12 13

® Install UBCs solution from Pilot if requested

Send “all clear” messages

Production Upgrade
= First to administrators, second to all users - S

» When complete, users are able to login ' e ——— T ——

®* Download happens automatically

®* No changes to Users \ menu \ permissions
® Local system admin import UBCs previously saved to local drive and not included in solution

Pilot changes will be retained on a backup copy until October 20 if needed
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Data refreshes for customers who are
currently implementing

» The Pilot database for all customers staying on cadence and who

are live wi
upgraded

| be automatically refreshed starting Wed Sep 11 and
~riday Sep 13.

» All implementing customers will not be automatically refreshed.
You will be upgraded on September 13 with the data in place in

Pilot.

® But if you would like a refresh prior to ensure you are testing the latest
data please raise a ticket in EpicCare.

» Implementing customers will NOT be able to have the database
refreshed from Production to Pilot during the upgrade testing
month — so if you want this done it must be done by Sept 11.
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Customers with the option to Flex your
Release Upgrade

» Deadline was Monday, September 9 to submit your Flex
request

» Updates:

Prior to 10.2.500, if you chose to defer your upgrade, you

continued to receive 400.x updates up to your scheduled deferred
upgrade date.

- New in 10.2.500, if you choose to defer your upgrade, you will
NOT receive any scheduled 400.x updates after 10.2.400.11.

Minimizes any disruptions to your business

New
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Testing Your SSRS Reports in Pilot

Ensure your critical customer-facing reports will run

Open both your Production and Pilot applications
from the same computer Production
Print the report in Production (02500 |

v

Download your Production report from Production
Upload the report into Pilot

Print the report in Pilot

Compare the two documents

v v vyvyyvyy

If you need to make modifications, make them in

Pilot, and take note so that you can move them
post-upgrade

» |If you need help, please submit an EpicCare ticket
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Unique Business Components (UBCs)

The Epicor
team will:

e Upgrade your UBC items to 10.2.500

e Use the UBC Tracker to prioritize what needs your attention :
clean up old data and fix issues

e Use the sample test plans to walk through your business

You need to: processes end-to-end (including reports)

e Work to resolve items by October 8

e Create an EpicCare Ticket if you DO WANT* Epicor Cloud Ops
to move your UBC from Pilot to Production

*In 10.2.400 and earlier, Epicor moved your modified UBCs files automatically,
unless you opted-out by requesting that they not be moved. In 10.2.500 and going
forward, Epicor will only move your modified UBC files if you choose to opt-in by
submitting an EpicCare ticket.
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Unique Business Components Tracker

» Provides a read-only overview of your UBCs in one spot
® Tabs organize your items so you can see what is good to go
® Use it to identify obsolete or prototype items for cleanup

» Dynamically reads your data
» Customization panel refreshed every 4 hours
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UBC Customization Tab

File Edit View Tools Help
O-XBIFD OQOFE= Qe

Dashboard 1 WP Unique Business Component Dashboard
Queri

BAQ Status  BPM Status  Dashboard Status  Report Style  UBC Report Data Definition  Menu Options |80 ER R et e el T
Customizations & Personalizations

Personalizations
ard

Customizations
Drag a column heay - to group by that column. ‘ ‘

) Status On Meniu MName Description Form Mame s Comment Parent Layer Last Updated | Valid For |Is Cosmetic| Duplicate IsCurre
s . Mot Validated || MESMenu_v1 MESMenu_v1 Menu.Mes. MESMenu 31472018 Mot Valid For Curr

Warning | FCBASE FC Base App.QuoteEntry QuoteForm BaseExtension*QuoteTracker 3132018 w3.2.200.0 Mot Valid Faor Curr|
Warning ] FCBASE FC Base App.QuoteEntry QuoteForm XYE 313208 w3.2.200.0 Mot Valid For Curr|
Warning | Part Tracker R1 KS 20171812 14316 App PartTracker.ParfTrackerForm Productization*PartTrackerForm 33208 w3.2.200.0 Mot Valid For Curr|

J0|&H & O

PARTTFSTRO LINPARTTESTRO Ann PartFntre PartFoarm LI Part Test Praductizatinn*PartFarm AMAPMA wi 22000

» Three fields help you identify and prioritize customizations needlng resolution

Warning Mot Walid Far Carrd

Warning

® On menu — Any customization used on a menu that has a problem is
your highest priority

* Is Cosmetic — These customizations have fields that may need attention
® Duplicate — Review and delete
» These fields are updated in Customization Maint by the verification process
» We are posting a “how-to” video to the EpicWeb Cloud Documentation site

2019 Epicor Software Corporation






=]

Feature Summary

List of features organized by

o
Change List

List of changes by Functional Area

J

Upgrade Guide

Step-by-step guide for your pilot

What is it? functional it/ t . . . :
= .unc ona arga SOILS €asy To with one line description and production upgrades
find relevant info
Contains details of using the
Helos vou determine if new Unique Business Component
Why do RSy . Allows you to review the bug fixes tracker for your upgrade and
. features can be utilized Day 1 or . . : :
I need it? . ) that are included defines which companion
should be phased in over time :
products require a new download
and setup
When do _ : . During your test in Pilot and
. As soon as it is posted During your test in Pilot : :
luseit? getting ready for Production
Where do Built into the Help system and . : : :
— : . EpicWeb - Cl D EpicWeb — Cl D
| find it? EpicWeb — Cloud Documentation picWeb — Cloud Documentation picWeb — Cloud Documentation
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Where to find the Feature Summary

E P“: D R q « Keme Jordan - 02Test

02Test | The Casterly Rock Corp. (CMT) | Main Plant

5 Contents
Home

Default ~ Feature Summary
QUICK LAUNCH

Knowledge On Demand O Help
Tip of the Day CQAOOI

i EPICOR
E Web H
Dema nd peerTeRTEme O Epicor Features . .
EPICweb Epicor ERP Version 10 Feature Summary 10-2-500 Featu re H|g h“ghts ( )

Features by 10 Releases
Customer Tracker Quote Entry Quote Tracker My EPIC Web 10.2.500 Feature Highlights The following section contains a list of features released with the Epicor ERP
iE y ©

10.2.400 Feature Highlights 10.2.500 version. If you are upgrading from a previous version, review this

[y

[N

&

10.2300 Feature Highlights information to learn about the features added through this major version.
10.2.200 Feature Highlights

10.2100 Feature Highlights Epicor University

10,1600 Feature Highlights Epicor University creates and maintains the documentation and

10,1500 Feature Highlights education materials for Epicor ERP. Note that Embedded Educationis a
10.1.400 Feature Highlights licensed module that only displays when the module is enabled.
10.0.700 Feature Highlights

+10.0.600 Feature Highlights Kinetic Reports and Processes Preview

¢

Epicor Learning Center

Order Tracker Part Tracker

©

About Epicor

P B s s B O B B

+! Epicor University Resources More than a modern look and feel, Epicor Kinetic Design provides an easy
to use and simplified user interface that aims to automate critical
business functions and improve end user adoption. This approach makes
S U pply using ERP software more intuitive and straight forward; allowing users to
focus on important business value while hiding the complexity of a

Purchase Order Entry Purchase Order Tra. .. Job Tracker maodern manufacturing business. With 10.2.500 we are launching a Kinetic
'_Q Preview Program where you can test drive the new Kinetic reports and
ﬁ =

processes. Only standard reports and process screens will be supported
Language: Engish/United States  Server. hitps.#fausmisapp(1.epicorsaas.comisaas205/ during the preview program. Customers with minimal customizations in
these forms who would like to experience the benefits of Kinetic can
contact Customer Account Manager to request access to the new

reports and process screens.

Financial Management
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Embedded Education Courses

Structured and repeatable learning experiences

» Epicor ERP Cloud 10.2.500 Embedded Education
features 40 new courses and several updated

» Including cloud-specific training:
Getting Started with Epicor ERP in the Cloud
Epicor Support and Cloud Operational Excellence

Leveraging the Unique Business Component Tracker to
Manage You Customizations During an Upgrade
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Your Resources

10.2.500 Documentation 10.2.500 Upgrade Guide If you need help...

Login to EpicWeb > > @ Login to EpicWeb > > @ Login to EpicCare > >
» Feature Summary » Upgrade Guide » EpicCare ticket
Available on EpicWeb and Step-by-step guide for a EpicCare is the best way to
within your system’s “Help” successful upgrade get live help and track your
menu requests.

» Change List

All changes listed by
Functional Area, available on
EpicWeb
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https://epicweb.epicor.com/
https://epicweb.epicor.com/
https://epicorcs.service-now.com/epiccare/

g ﬁ
Submit questions in the
WebEx Q&A panel.




