
Mobile Connect

Today’s workforce is on the move so you need tools that will help keep up 

with managers and employees. The Epicor HCM Mobile Connect allows both 

Managers and Employees access to frequently used self-service tasks from their 

mobile device.

For the manager

Good managers know how important it is to be responsive to their direct 

reports. Now, they can respond even faster from their iPad, iPhone or Android 

devices. Whether they need to verify an employee’s time off balance, approve 

requests for time off, find employee data and emergency contact information or 

initiate employee changes, it’s all at their fingertips.

For the employee

Employees want information readily available. HR wants to empower them to 

keep their information up to date. Extend your self-service reach by allowing 

employees direct access to update their personal data such as address and 

contact information, view their insurance information, even search the company 

directory. And now, they can view their time off balances and submit a request 

for time off when it’s convenient for them. Need a reminder? With the mobile 

To-Do List, employees can add, edit or complete list items, so they won’t forget 

those important things that need to get done.

All these features are enabled with “click to call” so keeping in touch while 

on the go is easy. You simply deploy a portal and log in through the device’s 

browser. HR doesn’t have to support various versions of device applications.  

No application install is required. Use the Configure Mobile Utility task to 

personalize your mobile portal, including adding your company image and 

customizing the menu layout. You can also use this task to control employee 

access to the mobile portal.

So, whether you provide mobile devices or support a bring-your-own-device 

policy, your managers and employees can complete tasks, view information and 

access data conveniently.

Epicor® HCM

Does Your HR  
System Offer:
XX Tools to improve manager 

responsiveness?

XX Increased HR service  

delivery processes?

XX Easy to deploy mobile  

self-service capabilities?

XX Access from anywhere while 

on the go?
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