
Epicor Kinetic
On-Premise Services

Advanced

Basic

- Epicor Release-Level Updates
- Monthly SQL Maint. Plan Veri�cation
- Monthly SQL Recovery Veri�cation
- Monthly Epicor Sever Maintenance
- Quarterly Performance Tuning
- Simple SSRS Report Modi�cations

- Dedicated Account Manager
- Manage Epicor Support Issues
- Application Troubleshooting
- Account Reviews
- Epicor Hot�x (SCR) Installs
- Epicor User Setup & Maintenance
- Epicor Database Copy/Refresh/Move

- Helpdesk Support 8AM - 5PM ET
- Monday - Friday
- 24 hour Ticket Logging
- Online Issue Tracking
*Included in Basic & Enhanced

- Helpdesk Support 8AM - 8PM ET
- Monday - Friday
- 24 hour Ticket Logging
- Online Issue Tracking

Standard

Extended


